
Next Generation 9-1-1
The state’s migration to Next Generation 9-1-1 (NG 9-1-1) is a necessary upgrade of the existing 9-1-1 system to adapt to 
how people communicate today – largely through mobile and digital devices. NG 9-1-1 will move 9-1-1 technology and 
infrastructure to digital, internet-protocol technology, improving speed and effectiveness, along with first responders’ 
ability to save lives, protect property, and ensure their own safety.

Ohio’s 9-1-1 Program Office, housed within the Ohio Department of Administrative Services (DAS), coordinates 
communication between state, federal, regional, and local public safety officials. The transition to NG9-1-1 will be 
coordinated by DAS under the guidance of the Emergency Services Internet-Protocol Steering Committee (ESINet). The 
Committee consists of four legislative members appointed by the Speaker of the House and President of the Senate, 
and representatives from the County Commissioners’ Association, Ohio Municipal League, and Ohio Township 
Association.

NG 9-1-1 provides:
• Voice and integrated text-to-9-1-1, from traditional and new devices, with the best location information available.

• Most accurate location available, including location data from the device and local jurisdiction GIS data.

• Calls easily transferred between jurisdictions, with increased collaboration improving emergency outcomes.

• 99.999% reliability with proactive monitoring for maintenance and security.

• Several options for disaster recovery with less reliance on pre-negotiated mutual aid agreements.

• Six counties are participating in our pilot. This includes Morgan, Monroe, Columbiana, Carroll, Harrison
and Union counties.

FY24-25 Budget Request
Governor DeWine’s budget prioritizes these critical services by investing $45.9M to fund the initial build out and adoption 
of NG 9-1-1. An RFP was awarded to ComTech for the build out of NG 9-1-1 core services and support of ESINet.
Buildout costs include hardware, software, and installation services.

For local partners, this funding will support the local “last mile” costs associated with connecting local 9-1-1 centers to 
the state’s secure emergency services IP network. This funding also will support the costs local 9-1-1 centers would 
have otherwise borne for system upgrades and buildout to connect to the state’s system.
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